AKOCHVILLE -

October 12, 2015

Mr. Tom Wheeler

Chairman

Federal Communications Commission
445 12 Street, SW

Washington, DC 20554

RE: Proceeding No. 15-149
Dear Mr. Wheeler:

I am writing in support of Charter Communication’s acquisition of Bright House Networks

(BHN) and the proposed merger with Time Warner Cable (TWC).

Charter Communications has provided cable television service to Kochville Township
government office, businesses and residents for the past thirty plus years while I have resided in
the Township. Along the way adding high-speed internet and phone service as they proceeded to
grow their business. They are customer service oriented which in today’s world is hard to find.
This company has always reached out to keep lines of communication open with updates and

surveys as to what the customer would like to see in activities and programming.
Thank you for your time and consideration.

Respectfully,
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James Loiacano
Kochville Township Supervisor

5851 Mackinaw Road Phone (989) 792-7596
Saginaw, MI 48604 Fax (989) 793-7498



